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Praktika support:

Telephone: 03 9005 5432
Facsimile: 03 9802 8371

Email : support@praktika.com.au

Web: praktika.com.au
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The current User Manual covers the issues concerning the installation, running and troubleshooting of the Praktika
HICAPS Module that enables Praktika to work with the HICAPS terminal.

1. Praktika

Praktika is a Dental Practice Management System software package developed specifically for the Australian dental
industry. It follows the SaaS (Software as a Service) Model where both the application and data are supplied over the
Internet.

Praktika is a cross platform browser based application, that does not require any specific setup or installation on a
client’s computer. All it needs to run is a web browser and a broadband Internet connection.

Now Praktika is capable to work with the HICAPS terminal.

If several computers running Praktika are joined in a local area network (LAN), then they all can share a single HICAPS
terminal.

To start using Praktika with the HICAPS a special software module needs to be installed. For the installation
instructions, please refer to the Installation chapter of the current User Manual.

2. HICAPS

Health Industry Claims And Payments Service. The company responsible for the switching of transactions to health
funds from the terminal. HICAPS is Australia’s leading electronic claiming service, providing members of participating
health fund the convenience of electronic claims (health fund and Medicare Easyclaim) processing and payments at the
point of service.

HICAPS comes with a terminal, which can be operated through the build-in interface or through an external interface
provided by a Practice Management System. In our case, such interface is provided by Praktika.

For all the questions regarding the operations of the HICAPS terminal, software and services, please refer to the
HICAPS Terminal User Guide, provided by HICAPS.

®&—HCAPS—O

Fast claims... on the spot
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3.  Glossary of Terms

benefit
cancel
card

claim
claim declined

claim receipt

claim to sale
clinical code
date (of service)
fallback

gap payment
HICAPS

issue date

item cost
item number

member
MMF

patient

Practice Management
System

Praktika

provider
provider numbers

refund

reversal

RRN

swipe member card

tooth number

Value of rebate authorised by a Health Fund.
Reverses a transaction processed through the terminal.

A membership card issued by the Health Fund or an
EFTPOS or credit card, issued by a bank.

After treatment is provided, details are sent electronically
via the terminal to the Health Fund.

When a Health Fund declines to pay the request a brief response
message will print with each declined item and/or claim.

Either the terminal or the associated Practice Management System
prints a receipt, which must be signed by the patient to acknowledge
services and approve the transfer of payment to the provider.

The terminal facility allowing you to start an EFTPOS transaction
using the Gap amount returned from the HICAPS Claim.

Two digit numeric identifying the body part/primary condition/
diagnostic intervention on which the service was performed.

The date the specific item of service was performed - format ddmm.

The terminal was unable to contact the bank to process an EFTPOS
transaction, but the transaction has been approved/declined
and will be sent to the bank with the next transaction.

The amount remaining after the Health Fund has
approved a benefit or the specified services.

Health Industry Claims And Payments Service. The company responsible
for the switching of transactions to health funds from the terminal.

The date the membership card was issued. Those cards with issue dates
have them printed on the bottom right-hand corner of the card.

The amount charged for the given item of service.

Numeric code identifying the type of service performed. Refer to the HICAPS
Quick Reference Guide or the relevant schedule for a full list of item numbers.

A customer of a Health Fund.

The Multi-Merchant Facility. This is a feature of the HICAPS terminal which
optionally allows you to settle the EFTPOS funds separately for each provider.
iDA member listed on the card which identifies a given

patient within a Health Fund membership.

The PC-based system which allows a transaction to

be sent directly to the HICAPS terminal.

Dental Practice Management Software Package design to

automate record keeping at a dental practice

Practitioners who provide Health Services to patients.

eight characters that uniquely identify each individual provider for a specific
location. Provider numbers that HICAPS use are issued by Medicare Australia
or Medibank Private. Provider numbers are location specifi, so you must
have a provider number for each location you wish to practice at.

Refunds a previous EFTPOS or credit approved transaction.

Reverses an approved transaction on the same day the transaction was processed.

Receipt reference number (unique 12 digit field)

Pass the membership card through the card reader on
the right-hand side of the HICAPS terminal.

Two digit FDI numeric identifying the tooth on which the service was performed.



4, Installation of Praktika HICAPS Module.

4.1. System Requirements:
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Praktika can run on any modern operating system, including Microsoft Windows, Mac OS X, Linux and UNIX. However,
to be able to connect to a HICAPS terminal you have to use a personal computer with a Microsoft Windows operating
system. You can share the terminal with other computers running various operating systems (including Mac OS X) on a

local area network.

4.1.1. Toinstall and run HICAPS terminal you need:

- a personal computer with Microsoft Windows operating system (XP, Vista, 7, Windows Server 2003 and 2008)

- at least 2GB of RAM

- a serial port on your computer. If a serial port is unavailable (most of modern PCs come without a serial port), then
you need a Keyspan High Serial USB Serial Adaptor (USA-19HS) to connect the HICAPS Terminal to an USB port of your

computer..

Note: you can run Microsoft Windows operating system on an Apple’s iMacs by installing Parallels software.

4.2, Installation:

4.2.1. Toinstall the HICAPS terminal perform the following actions in the given order:

4.2.1.a. Install the Keyspan High Serial USB Serial Adaptor drivers from the supplied disc

Follow the driver installation screen instructions.

Keyspan USB Serial Adapter - USA19H
Keyspan USB Serial Adapter [USA19H)Setup

" Keyspan CD Browser

*“KEYSPAN

-
USA-19HS : Main Menu

Click the buttons helow to install your Keyspan ///_\—%
softuars o span Uszr Manual, —
» 7 )
< Q't el
v

Uger Mahu G Important Info

Note:

Keyspan's dacumentation is in PDF farmat, To read
the Keyspan documentation, you nead Acobat
Reader. You can download a free copy of Acrabat
Reader from Adabe's website (nww. adabe, com).

Main Menu visit Our wehsite

Supyahe  Kepenan

TnstaliShield

Ke USH Serial Adapter - USA19H
Keyspan USB Serial Adapter - USA19H eyspan erial Adapter

Choose Destination Location
License Agreement

Keevspan License Agiesment

This Agreement conshitutes a legal agreement between you, the end user, and

Yeyspan. a division of InnaSys Incorporated ["Keyspan”]). You should carefull

sead th folloving terms and condiions before instaling this software. INSTALLING THE
SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS

1. Grark of License. Kepspan grants to pou the right ta use this copy of the
software ('Software) on a single computer. *You may not use of install the
Software on more than ene computer at the same time.

2. Copy Restrictions; Dvnership of Software. You own the media on which the
Seftware is tecarded: Keyspan retains tille to the Software incluing copies.
tegardless of fom or media, and to all capyriohts therein You may make one
or more copies of the Softyare solely for archival or backup purposes. The
Seftware and accompanying witten malerials are copyrighied

3 Transfer Riestictions. ou may transfe the Softwars with a copy of this

e,
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Keyspan USB Serial Adapter - USA19H

Produc

KEYSPAN -
Connections for your computer.

Thank you for purchasing the Keyspan USA-19HS

InstaliShield Wizard Complete

Setup has finished installing !

Please take a moment to register now so that we can alert you when
software updates have been posted

INEREl Product Registration

Are pou sure you want to cancel the registiation process?
Registration usually takes less than B0 seconds and will ensure that
you are kept informed about product updates and special offer;

[Femindme in 14 days| [ Evitregistration |

T,

Product Registration

KEYSPAN ™~
Connections for your computer.

Thank you for purchasing the Keyspan USA-19HS

Flease take a mornent to register now so that we can alert you when
software updates have been posted

The entire registration process takes less than &) seconds!

)

Cancel

ol ]

4.2.1.b. Connect the Terminal to USB port of your computer with the
Keyspan adaptor and turn the Terminal on.

4.2.1.c. Install the HICAPS network connect driver.
For that, download and run the HicapsConnect.exe file from the following web address:
http://praktika.com.au/hicaps/HicapsConnect.exe

Windows security settings may try to prevent HicapsConnect.exe from running.
To continue with the installation, press the “Unblock” button.

r | @ Windows Securi
Open File - Security Warning “ [&J | kit

The publisher could not be verified. Are you sure you want to @ Windows Firewall has blocked some features of this program
run this software?
Mame: C\Users\lara\Downloads\HicapsConnect.exe
X f ‘Windows Firewall has blocked this program from accepting incoming network connecti
Publisher:  Unknown Publisher unblock this program, it will be unblocked on all private networks ﬂﬂat you connect to
Type: Application ih ocking a program?
From: Ch\Users\lara\Downloads\HicapsConnect.exe @ Mame: chapsConneciSerwceConh%ler
Publisher: HICAPS Pty Lid.
Path: C:\program files‘hicapsconnect'hicapsconnectservicecontrolle
Network location: Private network

Always ask before opening this ﬁh% What are network locations?

publisher. You should only run software from publishers you trust.

= How can | decide what software to un? Keep blocking

@ This file does not have a valid digital signature that verfies its
k.
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l=|E] = )

@ HicapsConnect Setup l=]=] = | @ HicapsConnect Setup
Choose Install Location License Agreement
Choose the folder in which to install HicapsConnect. @ Please review the license terms before installing HicapsConnect.

Setup wil install HicapsConnect in the following folder. To install in a different folder, dick Press Page Down to see the rest of the agreement.
Browse and select another folder. Click Install to start the installation.
HICAPS Connect - License Agreement

T »

nstallation of this HICAPS Connect program (Program’) creates a binding Agresment onl3
the following terms, between your company (*You®) and National Australia Bank Ltd ASN
12 004 044937 (TAB), governed by the law of Victoria, Australa. If you do not agree,
lpress ‘Cancel or Back

Destination Folder \allintellectual property rights in the Program and its accompanying materials are owned
lexclusively by NAB. You are granted a non-exclusive, non-transferable licence to install

C:\Program Files\HicapsConnect Jand use the Program on a computer in Austraiia, solely for the purpose of exchanging

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install HicapsConnect.

Space required: 7.7MB
S lable: 160.1GB

pace available: 11 Accept
Nullsoft Install System v2.45

Nullsoft Install System v2.45
VN

< Back [ cancel

@ HicapsConnect Setup H -

A reboot is required to finish the installation. Do you wish to reboot now?

Restart your computer after the driver has been successfully installed.

Once installed the HicapsConnect displays the HICAPS icon in the bottom panel of the computer
screen

HR|R.OMV200 &

4.2.1.d. Select the Default Terminal In the HicapsConnect screen (1). The id number of your terminal can be

found on its body.
Save your settings (2) and close the screen (3).

Tick the ports that have a terminal Netwaorlc Settings
COM3 (Found Terminal) Server Ip Address il b
Default Terminal v]

1 Logging

® HHICAPS @ o e

Digplay Status Message Box

CONNECT No Network

Teminal Serverin Use

Hicaps Connect
1.0287 About
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4.2.1.e. Install the Praktika HICAPS Module.

For that, download and run setup.exe file from the following web address:

http://praktika.com.au/hicaps

(€ Praktiks HICAPS interface

€ c ﬁ https://praktika.com.au/hicaps/publish.htm

Name: Praktica HICAPS interface
Version: 1.0.0.5

Publisher: Lizard Software Pty Ltd
The following prerequisites are required:

* Windows Instaler 3.1
e .NET Framework 3.5

If these components are already installed, you can launch the application now. Otherwise, cick
the button below to instal the prerequisices and run the applcation.

Lizard Software Pty Ltd
Praktika HICAPS interface

Cpen File - Security Warning (i |

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: C\Users\lara\Downloads'setup (1).exe
Publisher: Unknown Publisher
Type: Application

From: Ch\Users\lara\Downloads'setup (1).exe

Abways ask before opening this file

l--' Thiz file does not have a valid digital signature that verfies its
) publisher. You should only run software from publishers you trust.
How can | decide what softwars to un?

Publisher cannot be verified.

Name:
Praktika HICAPS interface
praktika.com.au

Publisher:
Unknown Publisher

Application Install - Security Warni
e —

Are you sure you want to install this applk&ion? 5’

From (Hover over the string below to see the full domain):

Den't Install

_a—
. Install .
-

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the scurce, de not install this seftware. Mere Informaticn...

42.1.f  Start Praktika HICAPS Module

For that, click on Start button (left bottom of Windows screen)
Then go to Programs - Lizards Software Pty Ltd - Praktika Hicaps Interface

iﬁ? Praktikaps /|
e ) e

192.168.1.51:11000:5E332A.COM2

s o
102387

Display Window

© 2009 HICAPS Pty Lid.

{c) 2011 Lizard Software Pty Lid

4.2.1.g9. Test the connectivity with the terminal. If test show OK, the installation is complete.

192.168.1.51:11000:SE332A:COM3

ResponseCode = 00

ResponseText = ECR COMMS - QK
Merchant Id = 33123433

Terminal Id = SE332A

Transaction Date = 5/03/2011 3:.51.50 PM
Response Time = 9/03/2011 9:51.56 FM

Hicaps Connect
10287

Teminal Test | Waiting

Display Window

© 2009 HICAPS Pty Ltd.

{c) 2011 Lizard Software Pty Ltd
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5.  Using Praktika HICAPS Module

5.1.Checking the connection to the HICAPS Terminal

Once the HicapsConnect and Praktika HICAPS Modules are installed and are running, start Praktika. Refer to the
Installation of Praktika HICAPS Module items 4.2.f and 4.2.g to see how to start Praktika HICAPS Module.

Praktika screen has a visual indicator displaying the status of your HICAPS connection. If the red indicator is not
turning green after 30 seconds, the connection has not been established and you need to restart Praktika HICAPS
Module

¢ ] (@~ Google

.................

uuuuuuuuuuuuu

1
UNPAID
[ 14 Appicby, Joyee T
45 —
- BAL Master Browning, Bily.

2" A

s
“ |GodFather, Luke
5
= e
s0-
-
i Ao, arosava ‘
e
" g
v,
e

Mr Harvey, Hariington

Dr.Todd Flander
Dr.Rod Flanders
aaaaaa Drag-n-Drop appointments here o put them on hold

N

\ no connection \ connection is OK

5.2.Using HICAPS Terminal on other computers

If you want to use your HICAPS terminal from any other computer on your local network, click on the
Hicaps indicator in the top right corner of Praktika screen, enter and the IP address of the computer with
the attached terminal in the popup screen and wait till the button turns green. The operation on such
computer are the same as on the computer that has the HICAPS Terminal directly attached to its USB port.

HICAPS 1P address
|. o . 0. 1

[2].4
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5.3.Making Payments and Claims through HICAPS Terminal with Praktika

You can send transactions from Praktika to HICAPS, receive and display the results of claims and payments. You can
do it from the Appointment screen or from the Quote screen.

5.3.1. Working with HICAPS from the Appointment screen.

5.3.1.a. Clickon an Appointment in the Scheduler screen to add procedures.

[¢] Praktika - Online Dental Practice Management a8

https://praktika/pnavigator.htmi?debug=true

S i, 16 Mar 2011
Operatory 2 I Operatory 3

Drag-n-Drap appointments here to put them on hold
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000 Praktika - Online Dental Practice Management a
[<]>) (2] (@] (0] (@ €] (@ Goose >
07 i iGoogle Praktikav FindStuff
7| prakika - Online Dental Practice .. [ -
Schedule/Appointments _ Patient Directory | Test practice - 1(Hawthom) v m]
<< [ = Thu, 17 Mar 2011 I S Fri, 18 Mar 2011 > Today
Operatory 1 Operatory 2 Operatory 3 Operatory 4 ‘Operatory 1 Operatory 2 Operatory 3 Operatory 4
- (€7 March 2011 % 23]
8 & MTWTEFES S
e e 123456
45— 7 8 9 10 11 12 13
Appointment Details. x
e
9 = Date 18/03/2011 Time from  2:45 PM to 3:30 PM Frovider Dr.Nick Riviera Sl s
iy ; ® 2 n
o Health Fund:  N/A ouration |45 Created by Or. ullus Hibbert
Mr Days to display
S ~ )
10 i Harvey W PaTENT FLE SR T
CO Harlington e
M sstolos, Nichos S ————
J st (03)5667 7778 +\ cumicaL HoTES =
BAL {
11 s BA@ »  Legend
AM N
ol 1t Pracedures
| Edit |
12 B Code | Description | Tooth # | Surfaces | Note | Standard Fee ($) Discount | GST | Total Fee ($)
30 -
PM
as -
1
M 20 % e Appleby, Jopce
45—
o R
30 -
P
45 =
B
30 -
oM
45 =
e
o
oM
as -
5 i
30 -
PM
as -
6F
6 . Appointments v
45— Balances:  Total $0.00 CR Fees $0.00 CR Deposics $0.00 CR Togay's $0.00 CR ‘Dr.Julius Hibbert
= | briNick Riviera |
7 = Dr.Moe Syzlak
20 - :
o 45 =
=]
Patient Response |~ Treatment Type |+ [ ok |

5.3.1.b. Click on the“+" button to add procedures to appointment.

53.1.c
from the list

Select a required Fee Schedule from the Current Fee Schedule drop down box. Select a procedure

Current Fee Schedule ls'candard | » J
Category Context Extended Search ||
[ Select category... | b4 ] or by 5‘\ Enter ltem code or procedure description
Code 4 | Abbreviation | Description Scheduled Fee| GST
ooa NO CHARGE Any work [tem without charge $0.00 nfa -
oL FTA Falled to attend appointment or late cancellation fee $120.00 7 "
011 COMP EXAM Comprehensive oral examination $40.00 7
01z PERIODIC EXAM Perlodic oral examination $45.00 nfa
014 CONSULTATION Consultation $25.00 7
015 LONG CONSULT Consultation extended (30 minutes or more) $45.00 |7
016 CONSULT REFER Consultation by referral $35.00 7
017 CONSULT REF EXT Consultation by referral extended (30 minutes or more) $55.00 |7
018 WRITTEN REFPORT ‘Written report {not elsewhere included} $15.00 10%
nig | FTTER REFFREAI | attar nf refaresl $10.00 7 hd
B Scheduled Fee ($) $30.00
Tooth No. Surfaces D| O M Discount(%) 0%
L
S Total Fea($) $30.00
Notes

|| GST inclusive

 Provider lDr.JuIIus Hibbert

times




or by type in an ADA code in the Context input box, .

Current Fee Schedule [Standard | v ]
Category Co Extended Search ||
[ Select eategony.- | - J o @

Code a4 Abbreviation Description Scheduled Fee GST

|8 Scheduled Fee (3) $100.00

Tooth Ho. |12 surfaces (D) |0 || M| Discount(%) 0%

Lt Total Fee($) $100.00

Notes

B L | GST inclusive
] _ = !
Provider [Dr,]ullus Hibbert |v] 1 x times @ (Eeox B

4

5.3.1.d. Added procedures turn up in the Treatment Plan screen

53.1.e.
to the Appointment are selected and click “OK” button.

Make sure that check boxes next to the procedures you want to add

2) (02 (0] = Jome st enires v <

‘ Suggested Treatment  See pasiess Quates for aerarls

3130.00 OR
Fes (31




5.3.1f.  Click on the“Complete” button to complete the appointment.

)

nt | Send susJ L Phone Call m
-
Patient Response - J Treatment Type - Cancel oK

Appointment Details x
Date 18/03/2011 Time from  2:45 PM to 3:30 PM Provider Dr.Nick Riviera
Health Fund:  N/A Duration 45 L;_J Created by Dr. Julius Hibbert
Mr
Harvey W PATENTFLE
Harlington
(03)5667 7778 *+\, cLNiCAL NOTES
Appointment Procedures
# Code Description Tooth # Surfaces Note Fee ($) i GST Total Fee ($)
(%)
1 511 Metallic restoration one surface - direct 12 D $100.00 0% nfa $100.00
2 013 Oral examination limited $30.00 0% n/a $30.00
Balances: Total $0.00 CR Fees $0.00 CR Deposits $0.00 CR Today's $130.00 DR

5.3.1.g. Confirm the completion of the Appointment

( Appointment completion

completed appointment.
Do you want to continue?

(CD [~ |

;-x.‘l You will not be able to edit procedures in

5.3.1.h. If Patient Recall has not yet been set, either set it or cancel (click “Close”) to do it later.

‘Set Recall for Mr Harvey, Harlington
Set Recall Method  (») Telephone (L) sMs () Emall () Letter by Mall
Last Completed Appointment Date 18/03/2011 Next Appointment Date -

Recall for Mr Harvey, Harlington is not set

Set Next Recall Type |Select Recall by Type... = o @ days

Set Next Recall Date &

Close

page 15
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5.3.1.i.  You can also add Clinical Notes or cancel the screen and do it later.

Cllmlcal Natas for br Haruey, Harlington

1770372011 wanoe M Touthe Notes toView: (¥] Persanal [v] General [¥] Gl

" @ .n
" m
s G
2w y B
i o =
( L - ]
"E ug Lu o
“ (@ ® - -
“ - LRGOE
- ] o
- ’ n -
1 3
a5 " om D,

5.3.1j. Inthe Appointment screen, click on “HICAPS” button to start
transaction processes using a HICAPS Terminal

Appointment Details x

Provider Dr.Nick Riviera |+

W PeTENTRIE

Date 18/03/2011 Time from 2:45 PM to 3:30 PM

Mr Harvey, Harlington

(03)5667 7778

G

Health Fund:  NfA \ eLmica noes

# Code Description Tooth # Surfaces Note Total Fee ($) Discount  GST Benefit, $ Gap,$ Resp
(%) Code

1 511 Metallic restoration one surface - direct 12 D $100.00 0% nfa

2 013 Oral examination limited $30.00 0% n/a

s & Adjustments

Payments & A ts Total $130.00 DR
LLJ | = Tax Invoice # 000474 Mr Harvey, Harlington | v I
Date ription RRN Ref# Amount($)
Balances: Total $0.00 CR Fees $0.00 CR Deposits $0.00 CR Today's $130.00 DR

s

{ UnComplete H & Print Tax Invoice
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HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patlent # 01 Health Fund Account# Member 1D Expires
Tax Invoice # 474 pate 17/03/2011 Provider |DENTIST (0554191A) v J Merchant lMERCHANT-D‘E 3DES MULTI MDOCKLANDE| v
# Code Description Tooth # Surfaces Note Total Fee ($)| Discount GST Benefit,$ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 12 D $100.00 0% n/a
surface - direct
2 013 Oral examination limited £30.00 0% n/a
Total Fees $130.00 DR Total Benefit $0.00 CR Total Gap $130.00 DR
Date Description Notes 4 | RRN Ref# Amount(s$)
Balances: Total $0.00 CR rFees $0.00 CR Deposits $0.00 CR Today's $130.00 DR
Cancel Claimed Benefit Refund Make Payment Claim Benefit Close
N A A A A
Cancellation of Refund of EFTPOS Make an EFTPOS Claim benefit

claimed benefit payment payment
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5.3.2. Making a Claim Benefit from the Appointment Window

5.3.2.a. Make sure the correct provider is selected in the Provider drop down box.

Provider |DENTIST (05541914) E

CHIRO (0S09B1AT) -

faces | No it
DENTIST (0554191A)
PHYSIO (0718645 =

D ( ) o
GP (2147561K)
SPEC (21475711) =

5.3.2.b. Click Claim Benefit button.
The HICAPS Terminal should prompt you to swipe the patient’s Health Fund card.
There will also be a pop up screen on the computer directly attached to the terminal.

i ™

p
17 Mar 2011 18:33:43

SWIPE /INSERT CARD

Harvey Harlington
Txn Delivered By
HOMEE

@ HHCAPS—©
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Note: If the terminal is not able to process your claim, you may get the “Terminal busy” error message.
In this case, click “Claim Benefit” button again.

HICAPS

Error processing claim: TERMINAL BUSY(TB)

5.3.2.c. Swipe the card in the HICAPS Terminal
While the claim is being made. You will see a“waiting” cursor, which
will return to its normal state, once the claim is completed.

Q

5.3.2.d. If the card swipe was successful, the result of the claim will be printed out by the terminal and it will
also be displayed in the Appointment screen.
The benefit amount, the gap amount and the response codes are displayed
in the table (highlighted with green) as well as the transaction details
including the reference numbers and the total claim amount.

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patient# |01 | Health Fund | TRAIN Account# | $036999801234568000 Member 1D 12345678 Expires 5012
Tax Invoice # 474 Date 18/03/2011 Provider ICHIRO (0909818T) - I Merchant {MERCHANT?] 3DES MULTI MDOCKLANDSE | v
# Code Description Tooth # Surfaces Note Total Fee ($) Discount GST Benefit,$ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 23 D $100.00 0% n/a $50.00 $50.00 00
surface - direct
2 013 Oral examination limited $30.00 0% n/fa $15.00 $15.00 00
Total Fees $130.00 DR Total Benefit $65.00 CR Total Gap $65.00 DR
Date Description Notes 4  RRN Ref# Amount($)
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
Balances: Total $130.00 DR Fees $130.00 DR Deposits $0.00 CR Today's $65.00 DR
Cancel Claimed Benefit | Make Payment | | Claim Benefit | @
N -

5.3.2.e. C(lick the“Close” button to close the screen to get back to the Appointment screen.
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Appointment Details X
Date 17/03/2011 Time from  4:00 PM w 4:45 PM Provider Dr.Moe Syzlak | v
Mr Harvey, Harlington W PaTENTRLE
(03)5667 7778
G
Health Fund:  N/A N\ cumicas noTes
# Code | Description Tooth #| Surfaces Note Total Fee ($)| Discount GST Benefit,$ Gap,$ Resp
(%) Code
a 511 Metallic restoration one surface - direct 23 D £100.00 0% n/a $50.00 $£50.00 00
2 013 Oral examination limited $30.00 0% n/a $15.00 $15.00 00
Payments & Adjustments Total $130.00 DR
+| —| | @ nicaps Tax Invoice # 000474 Mr Harvey, Harlington |
Date Description Notes i+ RRN Ref# Amount($)
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
Balances: Total $130.00 DR fees $130.00 DR Deposits $0.00 CR Teday's $65.00 DR
L+ .
|
| unComplete | | & Print Tax Invoice | oK




5.3.3.
5.3.3.a.

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

o

Patient # 01 Health Fund

Tax Invoice # 474

# Code Description
1 511 Metallic restoration one
surface - direct
2 013 Oral examination limited
Date Description

Balances: Total $0.00 CR

Refund

Cancel Claimed Benefit

Date 17/03/2011

Making an EFTPOS Payment from the Appointment Window

Click “Make Payment” button in HICAPS Terminal Payment Processing window.
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Account# Member 1D Expires
Provider lDENTIST (0554191A) A d J Merchant IMERCHANT-D‘S 3DES MULTI MDOCKLANDE
Tooth # | Surfaces MNote Total Fee ($) Discount GST Benefit,$ Gap,$ Resp
(%) Code
12 D $100.00 0% n/a
$30.00 0% n/a
Total Fees $130.00 DR Total Benefit $0.00 CR Total Gap $130.00 DR
Notes 4 | RRN Ref# Amount($)
Fees $0.00 CR Deposits $0.00 CR Today's $130.00 DR
@ t Claim Benefit Close

5.3.3.b. Select a payment type: Cheque, Savings or Credit and the amount to be paid. Click“OK” button.

HICAPS Payment

Please select an account:

) Chegue | , Savings

(=) Credit

Amount:

65.00

| Cancel |

ECH
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5.33.c

Upon the terminal prompt, swipe the EFTPOS card and either enter the PIN number or print
out a docket for a patient to sign. The terminal as well as the computer with the connected
terminal will prompt you what action must follow depending on the type of payment chosen.

r -
17 Mar 2011 17:34:10

SWIPE/INSERT CARD

Harvey Harlington
Txnn Delivered By
HOME R

g::; A D b

-

17 Mar 2011 18:01:09

FESPOHSE
SIGHATURE EREQUIERED

“ il
-, ~ \
17 Mar 2011 18:01:22
SIGHATURE
CORRECT 2

-

PIHPAD
AMOUHT

TOTAT

17 Mar 2011 18:00:52

SURCHARGE 02.9% 51,04

EEY PIH OF EHNTEER

®HCAPS O

Y

$66. 80

-568.83
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5.3.3.d. The Praktika screen will reflect the transaction details once it is successfully processed.

RN

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patient # 01 Health Fund | TRAIN Account# | G036999801234568000 Member ID | 12345678 Explres 5012
Tax Invoice # 474 pate 18/03/2011 Provider lDENTIST (05541914) L4 I Merchant IMERCHANT-»‘S 3DES MULTI MDOCKLANDE ]
# Code Description Tooth # Surfaces  Note Total Fee ($) Discount GST Benefit,$ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 23 D $100.00 0% n/a $50.00 $50.00 00
surface - direct
2 013 Oral examination limited $30.00 0% n/a $15.00 $15.00 00
Total Fees $130.00 DR Total Benefit $65.00 CR Total Gap $65.00 DR
Date Description Notes 4+ | RRN Ref# Amount($)
17/03/2011 Credit card/VISA 000001005411 100534 $66.89 CR
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
17/03/2011 Surcharge HICAPS VISA Surcharge - $1.89 DR
Balances: Total $130.00 DR Fees $130.00 DR Deposits $0.00 CR Today's $0.00 CR
Cancel Claimed Benefit Make Payment Close

Note: EFTPOS payments normally attract a surcharge, which is also reflected in the transactions table as

aseparate entry.
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5.3.4. Cancellation of a HICAPS Claimed Benefit

5.3.4.a. To cancel a HICAPS claimed benefit click “Cancel Claimed Benefit

“in the Praktika Terminal Processing Window.

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

oL

5012

Patient # Health Fund | TRAIN Account# | $036995801234568000 Member 1D 12345678 Explres
Tax Invoice # 474 Date 1B/03/2011 Provider |DENTIST (05541914) - J Merchant lMERCHANT-D‘E 3DES MULT] MOOCKLANDE w
# Code Description Tooth # Surfaces Note Total Fee ($)}| Discount GST Benefit,$ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 23 D £100.00 0% n/a $50.00 $50.00 00
surface - direct
2 013 Oral examination limited $30.00 0% n/a $15.00 £15.00 00
Total Fees $130.00 DR Total Benefit $65.00 CR Total Gap $65.00 DR
Date Description Notes + | RRN Ref# Amount($)
17/03/2011 Credit card/VISA 000001005411 100534 $66.89 CR
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
17/03/2011 Surcharge HICAPFS VISA Surcharge - $1.89 DR
Balances: Total $130.00 DR Fees $130.00 DR Deposits $0.00 CR Today's $0.00 CR
Can @ Benefit Make Payment Close
N -
H " /- 4 H
5.3.4.b. Click“OK" if ypu want to cancel the benefit claim.
s "

Are you sure to cancel benefit claim

for 565.00 CR

J Cancel




534.c.

534d.

Swipe the patient’s health fund cars at the prompt.

displayed in the transaction table as HICAPS Reversal

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patient # 01 Health Fund  TRAIN

‘II
' i - i
17 Mar 2011
SWIPEfIHSERT CARD
Harvey Harlington
Txnn Delivered By
HOMEER
:::. A o
| v,
After the successful transaction the cancelled claim will be
Account#  9036999801234568000 Member ID 12345678 Expires 5012

Tax Invoice # 474 Date 18/03/2011

Provider |DENTIST (0554191A) v I

Merchant IMERCHANTFS 3DES MULTI MDOCKLANDS | w J

# Code Description Tooth # Surfaces Note Total Fee ($) Discount GST Benefit,$
(%)
1 511 Metallic restoration one 23 D $100.00 0% nfa $50.00
surface - direct
2 013 Oral examination limited $30.00 0% nfa $15.00
Total Fees $130.00 DR Total Benefit $65.00 CR
Date Description Notes 4 RRN Ref#
17/03/2011 HICAPS 000001005410 100533
17/03/2011 Credit card/VISA 000001005411 100534
17/03/2011 Surcharge HICAPS VISA Surcharge
| 17/03/2011 HICAPS Reversal for ref# 100533 HICAPS-Reversal for RRN:000001005410 000001005413 100535

Balances: Total $130.00 DR

Refund

Fees $130.00 DR

Deposits $0.00 CR

Make Payment

Gap,$ Resp
Code
$50.00 00
$15.00 00

Total Gap $65.00 DR

Amount($)
$65.00 CR
$66.89 CR.
$1.89 DR
$65.00 DR

Today's $65.00 DR

Close

page 25
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5.3.5. Refunding an EFTPOS payment made with HICAPS Terminal
5.3.5.a. Inthe HICAPS screen select an EFTPOS payment you want to refund. and click “Refund “ button.

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patent # 01 Health Fund  TRAIN Account#  5036995801234568000 Member ID | 12345678 Expires 5012
Tax Invoice # 474 Date 18/03/2011 Provider | DENTIST (0554191A) v I Merchant IMERCHANTxi 3DES MULTI MDOCKLANDS v
# Code Description Tooth # Surfaces | Note Total Fee ($)| Discount GST Benefit,$ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 23 D $100.00 0% n/a $50.00 $50.00 0o
surface - direct
2 013 Oral examination limited $30.00 0% n/a $15.00 $15.00 0o
Total Fees $130.00 DR Total Benefit $65.00 CR Total Gap $65.00 DR
Date Description Notes 4 | RRN Ref# Amount($)
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
17/03/2011 Credit card/VISA 000001005411 100534 $66.89 CR.
17/03/2011 Surcharge HICAPS VISA Surcharge - $1.89 DR
17/03/2011 HICAPS Reversal for ref# 100533 HICAPS-Reversal for RRN:000001005410 000001005413 100535 $65.00 DR

Balances: Total $130.00 DR Fees $130.00 DR Deposits $0.00 CR Today's $65.00 DR

L Make Payment Close

5.3.5.b. Click“OK” button if you want to refund the payment in the popup window.

{ N Are you sure to refund payment

< for $66.89 CR
l @ ] Cancel

5.3.5.c.  Onthe computer directly connected to the terminal, there will appear
a screen prompting you to enter your merchant password.

ar

r— -y

Enter the Merchant Paszword

.

i
@ HHCEAPS ©
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5.3.5.d. Swipe the patient’s health fund cars at the prompt.

i =T ]
17 Mar 2011

SWIPE/INSERT CARD

Harvey Harlington
Txnn Delivered By
HOME R

53.5.e.  Ifthe transaction was successful, the results will be displayed in the transactions table.

HICAPS Terminal Payments Processing for Mr Harvey, Harlington

Patent # 01  Health Fund TRAIN Account#  S036999801234568000 Member 1D 12345678 Explres | 5012
Tax Invoice # 474 Date 18/03/2011 Provider |DENTIST (0554191A) - J Merchant IMERCHANT#! 3DES MULTI MDOCKLANDS | w |
# Code Description Tooth # Surfaces Note Total Fee ($) Discount GST Benefit, $ Gap,$ Resp
(%) Code
1 511 Metallic restoration one 23 D $100.00 0% n/a
surface - direct
2 013 Oral examination limited $30.00 0% n/a
Total Fees $130.00 DR Total Benefit $0.00 CR Total Gap $130.00 DR
Date Description Notes 4 RRN Ref# Amount($)
17/03/2011 HICAPS 000001005410 100533 $65.00 CR
17/03/2011 Credit card/VISA 000001005411 100534 $66.89 CR
17/03/2011 Credit card Reversal for ref# EFTPOS/Card-Reversal for RRN: 000001005411 000001005433 100536 $68.83 DR
100534
17/03/2011 Surcharge reversal HICAPS VISA Surcharge - $3.83CR
17/03/2011 Surcharge HICAPS VISA Surcharge - $1.89 DR
17/03/2011 HICAPS Reversal for ref# 100533 HICAPS-Reversal for RRN:000001005410 000001005413 100535 $65.00 DR
Balances: Total $130.00 DR Fees $130.00 DR Deposits $0.00 CR Today's $130.00 DR

Refund Make Payment Close
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5.4.Using Praktika HICAPS Module with Quotes

5.4.5.a. Go to the Patient File screen and click“QUOTES” button.

Patient File o

Mr Harvey, Harlington Allergies
Medical alerts

General alerts
Preferred Name

Appointments

ID# 100206

Date ¥  Time Provider | | Value Balance Balancen
Status  Current 17/03/2011 16:00-16:45 MS W ~ $130.00DR  $130.00 DR Invaices; S 130008 BR
Depaosits 0.00 CR
Age 04/08/2010 |11:30-12:00 IH $0.00 CR $0.00 CR Hos $
Total $130.00 DR
Date joined  30/07/2010 31/07/2010  09:45-10:15 NR ¥ $0.00 CR $0.00 CR

Balance ageing (days)
Preferred Provider Dr.Nick Riviera

0-30 $130.00 DR
Fee Schedule Standard
5 .00 CR
Home (03)5667 7778 30:50) 0

Mobile 60-90 +0-00.Clt

Address 50-120 $0.00 CR

120+ $0.00 CR

Guarantor  Self
[N o ! (o W -\ v -
@ , o

PERSOMAL DETAILS QUESTIOMMAIRE RECALL DENTITION IMAGES QUOTES SUMMARY GUARANTORS
|
oy ) )| 1 S 3 L | . l }
| L + g - M o A 4
Y I~ R} v~ W |

W - B
@ |
1
RESTORATIVE PERID
MEDICAL HISTORY CLINIGAL NOTES COMMUNICATICNS CHARTING CHARTING TREATMENT PLAN DEPOSITS:

Print Patient Data | Close

5.4.5.b. Select an existing quote or create a new one.

Provider (D2l Hser . Total s0.00 ca
Pepuar () Meinenaicn

| pmt § racars ) (i i)



€000 66000660000660006660066600660006660066006660066600666006660666600666066600666006600060000600006060000606000000000600000000000¢ pagezg

5.4.5.c. Ifyou create a new quote - add procedures to it by clicking “+" button. Same as in 5.3.1.c

Current Fee Schedule Standard hd ]
Category Context Extended Search | |
L Select category... v J orby © \l |
Code 4  Abbreviation Description Scheduled Fee | GST
oo NO CHARGE Any work [tem without charge $0.00 nfa |12
0oL FTA Failed to attend appointment or late cancellation fee $120.00 7 4
011 COMP EXAM Comprehensive oral examination $40.00 |7
iz PERIODIC EXAM Perlodic oral examination $45.00 nfa
013 LIMITED EXAM Oral examination limited $30.00 nfa
014 CONSULTATION Consultation $25.00 |7
015 LONG CONSULT Consultation extended (30 minutes or more) $45.00 |7
016 COMNSULT REFER Consultation by referral $35.00 7
017 CONSULT REF EXT Consultation by referral extended (30 minutes or more) $55.00 |7
018 WRITTEN REPORT written report (not elsewhere included) $15.00 10%
ma | FTTFR BFFFRRAI | etter nf refarral 410.00 |7 Il
B Scheduled Fee (8) $0.00
Tooth Na. Surfaces D o M Discount(%) 0%
L

o Total Fee($) $0.00

Notes
L | GsTI @

Provider |DrJullus Hibbert v . x  times Cancel 0K

5.4.5.d. Click HICAPS button to go to the HICAPS Quotations screen.

Quotations for Mr Harvey, Harlington

+| Suggested Treatment
# | Stas | Code Description Tooth#| Surfaces| Note Fee ($) | Acce dick
i | " % | Pt NEW QUOTE
1  Proposed 116  Enamel micro-abrasionp 34 $65.00 | | drag over
2 Proposed 037  Panoramic radiograph pe s15600 | || EI G TAIE
3 Proposed 018 ‘Written report (not elsew $15.00 (]
4 Proposed 012 Perladic oral examination $45.00 ()

]| - 17/03/2011 Quote No. TBA
# | Stats  Code  Description Tooth#  Note Standard  Total Fee,$
Fee,s
1 Proposed 012 Perlodicoral examination 545.00 $45.00
2 Proposed 018 writen reaort (not elsewnere included) 515.00 $15.00
3 Proposed 037 Pancramic radiogragh per exposure 5156.00 $156.00
4 | Proposed 118 Enamel micro-abrasion per tooth 34 £65.00 $65.00
|
|
[
Provider | Drlulius Hibbert v Total  $281.00 DR |
(+) Regular () Multichoice Accept |
|
&4 Print @ Hrcal Cancel oK ¥

7
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54.5.e. Click“Submit” button in the Quote Claim window to submit the quote to HICAPS.

1 Quote Claim for Mr Harvey, Harlington

Health Fund Patient # 01 Account# Member 1D

Expiry Date
1
Quote # 000168 Date 17/03/2011 Provider |DENTIST (0554191A) -
# Code Description Tooth# | Surface Note Fee,$ Benefit, $ Gap,$ Response Code
s
al 012 Perlodic oral examination $45.00
2 018 Written report (not elsewhere included) $15.00
3 037 Panoramic radiograph per exposure $156.00
4 116 Enamel micro-abrasion per tooth 34 £65.00
Quotation only valid at the time of processing (17/03/2011 6:09 PM)
Quote Amount %$281.00 DR Quote Benefit Quote Gap
Print Close @
& ~
54.5f  Follow the prompt to swipe the card in the terminal.
r 3
'd ~ F

17 Mar 2011 17:34:10

SWIPE /INSERT CARD

Harwvey Harlington
Txnn Delivered By
HOHEER
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5.4.5.9. Once the transaction is complete, the results of the claim are displayed in the Quote Claim screen

. Quote Claim for Mr Harvey, Harlington

¢ p— T
Health Fund Patient# 01 Account# Member ID 12345678 Expiry Date 5012
H
Quote # 000168 pate 17/03/2011 Provider | DENTIST (0554191A) )|
# Code | Description Tooth#  Surfa Note Fee,$ Benefit,§ Gap,$ Response
ces Code
1 012 Periodic oral examination $45.00 $22.50 $22.50 00
2 018 Written report (not elsewhere Included) $15.00 $7.50 $7.50 00
3 037 Panoramic radiograph per exposure $156.00 $78.00 $£78.00 00
4 116 Enamel micro-abrasion per tooth 34 $65.00 $32.50 $32.50 00
‘Quotation only valid at the time of processing (17/03/2011 6:17 PM)
Quote Amount %$281.00 DR Quote Benefit $140.50 CR Quote Gap  $140.50 CR
Print Close Submit
B ——

RS

Note: The Quote claim is not saved as the results of it are only valid immediately.

5.4.5.h. To print the quote out, click “Print” button.

i @praktika
Smcrotn [—
e ——
PR
e
e ey it v
e
. e o
- P es
e
.
P—
premarie s
T o e R e
7| o | Pt wo | e me | e
2 om WEan Fe00n (At et ey mm' 50 Le L
e e | e we
| et | wo | ma | me @
P o s
-
P
o neme
=
Tt ot

Quotation only valid at the time of processing (17/03/2011 6:19 PM)

& HICAPS @
Pt cams...on the e
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5.4.5.i.

545,

Claiming large quotes that exceed the maximum number of claimable items in one go.
If the number of items in a quote is larger than the maximum number allowed for submission by a
health fund, such quote will have to be done in several transactions.
The initial sequence of actions is the same as in 5.4.5.d thru 5.4.5.e. Click“"HICAPS” button.

Praktika - Online Dental Practice Management.

Suggested Treatment

Edit
# | Status | Code Description Tooth# | Surfaces | Note
1 Proposed 016 Consultation by referral

2 Ppoposed 016 Consultation by referral

3 Proposed 016 Consultation by referral

4 Proposed 016 Consultation by referral

5 Poposed 016 Consultation by referral

6 Poposed 016 Consultation by referral

7 Proposed 016 Consultation by referral

8  Propesed 016  Consultation by referral

o Proposed 016 Consultation by referral

10 Proposed | 018 writen repert (not elsewhere |
1L Proposed 018 writen report (not elsewhere |
12 Proposed 018 written report (not elsewhere |
13 Proposed 018 Written resort (ot elsewhere |
14 Progosed 018 Wriien repart (not elsewnere |
15 Proposed | 018 writen report (not elsewhere |
16 Proposed 018 Writen repert (not elsewhere |
17 Proposed 018 Writen report (not elsewhere |
18 Proposed 018 Writen report (not elsewhere |
19 Proposed 014 Consultation

20 Proposed 014  Consultaton

21 Proposed 014 Consultation

22 Proposed 014 Consultaton

23 Proposed 014 Consultation

24 Proposed 014 Consultaton

25 Proposed 014 Consultation

2  Proposed 014 Consultation

27 Proposed 014 Consultaton

28 Proposed 012 Periodic oral examination

25 Proposed 018 writen report (not elsewhere |
30 Proposed 037 Panoramic radiograph per expo
3L Proposed 116 Enamel micro-abrasion pertoo 34

¢ J[Qr Google

Fee () -:- @ 168
@500 | =
s500 [
a0 [
ss00 170311
a0 [
ss00 [
@500 [
s500 |
a0
siso0 [
siso0 [
siso0 |
s1500 || +](- 17/03/2011 Large Quote
s1500 ] # | stts | code | Description
siso0
siso0 1 propesed 012 Periadicoral examination
siso0 [ 2 propesed | 018 en report (not esewnere Incuded)
siso0 ] 3 | Proposed | 037 panoramicradiograph per exposure
s2500 [ 4 | Proposed | 116 Enamel micro-abrasion per tooth
2250008 lal 5 Proposed 014 Consukation
25.00
3 — 6 Proposed 014  Consultation
s2500 [
7 popesed 014 Consutaton
w2500 [
200 8  Propsed 014 Consukaton
$25.00 9 Proposed 018  Written report (not elsewhere included)
$2500 || 10 | Propsed | 014  Cansultation
s2500 [ 11 poposed | 014 Consutaton
sas00 [ 12 Poposed | 014 Consutaton
siso0 ] 13 Poposed | 014 Consutaton
$15600 | ] 16 Poposed 018 Wrkten resort (not aisewnere included)
50050 kel 15 Proposed o018 tten report (not elsewhere included)

16 proposed | 018
17 roposed | 018
18 poposed | 018w
19 proposed | 018

en report (not elsewhere Included)

inten report (not elsewnere incluged)

en report (not elsewnere included)

written regort (not elsewnere included)

20 poposed | 018 en report (not esewnere Incuded)
21 Poposed | 014 Consutaton
2 popsed | 018 en report (not esewnere Incuded)
23 Poposed 016 Cansukaton by referal
20 Poposed 016 Cansutaton by referal
25 Poposed | 016 Consufaton by referal

provider [Drullus Hibbert

(@ Reguar () Multichoice

Click “Submit“ button to submit the quote to HICAPS.

Quote Claim for Mr Harvey, Harlington

Health Fund Patlent # 01

116

N N )
]
=
&

| 9 018
10 014
1 014
12 014
13 014
14 018
15 018
16 018
17 | o018
18 | 018

i 19 018
20 018
21 014
22 | o018
23 016
24 016
25 016
28 D16
27 016
28 016
25 016
30 016

Quote Amount

Tooth# | Note

Quote # 000169
Description

Perlodic oral examination

Written report {not elsewnere Included)
Panoramic radiograph per exposure
Enamel micro-abrasion per tooth
Consultation

Consultation

Consultation

Consultation

Written repart {not elsewhere Included)
Consultation

Consultation

Consultation

Consultation

Written report (not elsewnere Included)
written report (nat elsewnere Included)
written report {not elsewnere Included)
Written repart {not elsewhere included)
Written repart {not elsewhere Included)
Written report {nat elsewhere Included)
written report {not elsewnere Included)
Consultation

Written repart {not elsewhere Included)
Consultation by referral

Consultation by referral

Cansultation by referral

Cansultation by referral

Consultation by referral

Consultation by referral

Cansultation by referral

Cansultation by referral

$956.00 DR

Account# Member 10

pate 17/03/2011 |

Provider | DENTIST (0554191A)

Expiry Date

Tooth#  Surfa Note

s

Quotation only valid at the time of processing (17/03/2011 6:32 PM)

Quote Benefit

Fee,$

$45.00
$15.00
156.00
$65.00
$25.00
$25.00
$25.00
$25.00
$15.00
$25.00
$25.00
$25.00
$25.00
$15.00
$15.00
$15.00
$15.00
$15.00
$15.00
$15.00
$25.00
$15.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00

Benefit,$

Gap,$

Quote Gap

Close
L

Response
Code

dick

NEWQUOTE

or dra here
TOCOPY.

Quote No. 000169

Sundard  Total Fea s
Feas

sa5.00 4500 |~
s1500 51500

s156.00 s156.00

56500 $65.00

52500 42500

52500 52500

52500 $25.00

52500 $25.00

s1500 51500

52500 52500

s25.00 52500

s25.00 52500

s25.00 52500

s1500 51500

s15.00 51500

51500 41500

s15.00 $15.00

$15.00 $15.00

$15.00 $1500

51500 51500

s25.00 s2s00 [ |
51500 51500

53500 53500

53500 53500

53500 53500 |
e e )
Tol  $956.00DR |

Accept




54.5k. Follow the prompt to swipe the card. Part of the quote will be processed.

5.4.5.1. To process the rest of the quote you need to click“Submit” button again.

HICAPS

To process the rest of the quote, please click on
Submit button again!

5.4.5.m. The terminal will print out the quote in several screens, but
in Praktika it will appear as a single entity.

‘Quote Claim for Mr Harvey, Harlington

Response
Code

00
00
00
00
01
01
01
01
00
01
01
01
01
00
00
00
00
00
00
00
01
00
00
00
00
00
00
00
00
00

Health Fund Patlent# 01 Account# Member ID 12345678 Expiry Date 5012
Quote # DOD169 Date 17/03/2011 Provider | DENTIST (05541914) -
# Code Description Tooth# | Surfa Note Fee,$ Benefit,$ Gap,$
ces
1 012 Perlodic oral examination $45.00 $22.50 §22.50
n 2 018  Written report (not elsewhere included) $15.00 $7.50 $7.50
1 3 037 Panoramic radiograph per exposure $156.00 $78.00 §78.00
1 4 116  Enamel micro-abrasion per tooth 34 $65.00 $32.50 $32.50
1 5 014  Consultation $25.00 $0.00 $25.00
: & 014  Consultation $25.00 £0.00 $25.00
d 7 014  Consultation $25.00 $0.00 $25.00
a B 014  Consultation $25.00 £0.00 $25.00
n 9 018  Written report {not elsewhere included) $15.00 $7.50 $7.50
10 014  Consultation $25.00 $0.00 $25.00
11 014  Consultation $25.00 $0.00 $25.00
12 D14 Consultation $25.00 £0.00 $25.00
13 014  Consultation $25.00 $0.00 $25.00
14 D18 Written report (not elsewhere included) $15.00 57.50 $7.50
15 018  Written report {not elsewhere included) $15.00 $7.50 $7.50
16 018 written report (not elsewhere included) $15.00 $7.50 §7.50
17 D18  Written repart {not elsewhere included) $15.00 $7.50 47.50
18 018 written report (not elsewhere included) $15.00 $7.50 §7.50
n 19 018  Written report {not elsewhere included) $15.00 $7.50 $7.50
E 20 018 written report (not elsewhere included) $15.00 $7.50 §7.50
L 21 014  Consultation $25.00 £0.00 $25.00
22 018 written report (not elsewhere included) $15.00 $7.50 $7.50
23 016  Consultation by referral $35.00 $17.50 $17.50
24 016  Consultation by referral $35.00 $17.50 $17.50
25 016  Consultation by referral $35.00 $17.50 $17.50
26 016  Consultation by referral $35.00 $17.50 $17.50
27 016  Consultation by referral $35.00 $17.50 $17.50
28 016  Consultation by referral $35.00 $17.50 $17.50
29 016  Consultation by referral $35.00 $17.50 $17.50
30 016  Consultation by referral $35.00 $17.50 $17.50
‘Quotation only valid at the time of processing (17/03/2011 6:35 PM)
Quote Amount  $956.00 DR Quote Benefit $365.50 CR Quote Gap $590.50 CR
Print Close
—J

B
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5.5. Error Handling

In case a particular HICAPS transaction or a set was not processed, you will be prompted with the Error processing
HICAPS claim window. A possible cause of error will be displayed in the Note section. Correct the condition that may
have caused the error and resubmit the claim or payment.

Error processing HICAPS claim

Transaction Response:DECLINED(12)

2 Code Tooth# Fee Benefit| Response Note
Code

1 511 23 £100.00 £0.00 10 Item number invalld

2 013 $30.00 $0.00 10 Item number invalld

Close




6.

Making Medicare Easy Claims through HICAPS Terminal with Praktika

6.1.

6.1.1.

Title

Last Name
First Name
Date of Birth

Preferred Name

Home Phone
Mobile

Wark Phone

Emergency Contact

Emergency Phone

Address
Suburb

Postcode

Email

Occupation
Company
Health Fund

HF Membership No.

Setting up the patient file for Medicare processing
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Go to the Patient’s Personal Information screen and make sure the following data are entered:
- Medicare Number

Doctor’s Name
Provider No.
Referral No.
Referral Date.

Doctar's Name

Referral Date

Miss L4 ) Male (s, Female
Yarraville
Mary
dafmm/yyyy
0423 112 341
State L4
| I — |
#®
Expiry Date da/mm/yyyy

Preferred Method of Contact

|v_f| Telephone | | SM5 | | Emall | | Letter/Mail

DVA No.

Medicare No. 3950 06003 1 < )1_

Medical Doctor (GP) Details

Provider Mo.

Telephone

Referring GP na

2147561K

Street Address

Suburb

Fostcode

Referral No.

Preferred Provider

Default Fee Schedule

Patient status

Patient Sharing

Home Practice

Important Notes

123456

I &

lDr Simon Waltersong L I Q

lMsdlcam v ]

lCurruﬂt v I
Share Patient File

Test practice - 1{Hawthorn)

|| Place in Mon Recall List

Patlent Na.

100619

Cancel
Update

6.2.

Appointment creation and completion stage

Follow steps from 5.3 through 5.3.1.j (pp 12-16) of the current manual to see how to create appointments, add

treatment, complete the appointments and enter payment via the HICAPS terminal. It is exactly the same as in making
the Health Funds claims.

When adding the treatmentitis advisable to use a Medicare Fee Schedule as it contains the precedure code applicable
to the Medicare Claims. If you have not got a Medicare Fee Schedule - create one by clicking on the New Fee Schedule
button in the Management Section and choose one of the Medicare types.

click

NEW SCHEDULE

or drag here
TO COPY
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Create new Fee Schedule

New Fee Schedule name: @ Medicare General

¥ Name Description

1l ADA Australlan Dental Association - Australian Schedule of Dental Services

B Medicare:General (B5xxx) Services by eligible general dental practioners (Medlcare ltems 85011 - 85986)
3 Medicare: Specialists {B&xxx) Services by eligible dental specialists {Medicare items 86012 - B6986)

4 Medicare:Prosthetists (B7xxx) Services by eligible dental prosthetists (Medicare items 87011 - 87777)

5 DVA: General Department of Veteran Affairs services by ellgible general dental practioners

-] DWA: Specialists Department of Veteran Affairs services by eligible dental specialists

7 DVA: Prosthetists Department of Veteran Affalrs services by eligible dental prosthetists

& Custom Custom codes fee schedules

9 VEDS Victorlan Emergency Dental Scheme

in Medicare:Cat 1 - Attendances Medicare Category 1 - Professional Attendances

11 Medicare:Anaesthesla Medicare items for anaesthesla, assistance at anaesthesla

1z Medicare:Cleft lip and palate, Cat 7 (7 Medicare items for cleft lip and cleft palate services, category 7 (Medicare items 75xxx

s | @

There are 6 various Medicare related fee schedules. Select an appropriate one.

IMPORTANT: Medicare treatment procedures must have an index (code) that starts with 8 and has 5 digits.
Standard ADA codes will be rejected during a Medicare Easy Claim.

6.3.

6.3.1.

Making the Medicare Easy Claim at the completed appointment

Once an appointment has been completed, press the HICAPS button in the Payment section.

Appointment Details

Date 04/12/2012 Time from 2:45 PM to 3:00 PM

Miss Yarraville, Mary
0423112 341

Health Fund: N/JA Fee Schedule: Medicare

# Code | Description Tooth | Surfaces Note Discoun | GST Total Fee Benefit,$ Gap,$ Resp
# t (%) (%) Code
1 85012  Periodic oral examination 0% n/a $80.00
v 1ts & Adj ts Total $80.00 DR
u { Combined Pay J l + HI@ Tax Invoice # 001076 l Miss Yarraville, Mary vJ
Date v | Description Notes RRN Ref# Amount($)
04/12/2012 Cash $80.00 CR

Balances: Total $60.00 DR Fees $60.00 DR

)

Deposits $0.00 CR

UnComplete =i Print Tax Invoice

Provider Dr Simon Waltersong | v

®

W PATENTRILE

+%, CLINICAL NOTES

Today's $0.00 CR

‘Cancel oK
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6.3.2. Inthe HICAPS Payment and Claims screen click on Medicare Easy Claim button.

HICAPS Terminal Payments Processing for Miss Yarraville, Mary

Patient # Health Fund Account# Member ID Expires
Tax Invoice # 1076 Date 04/12/2012 Provider Merchant IHEF & GMF MELBOURNE AU | w
# Code Provider Description Tooth Surfaces Note Discount| GST Total Fee Benefit,$ Gap,$ Resp Code
# (%) (%)
1 85012 SW(2149381Y) Periodic oral examination 0% n/a $80.00
|
Total Fees $80.00 DR Total Benefit $0.00 CR Total Gap $80.00 DR
|
Date v | Description Notes RRN Ref# Amount($)
04/12/2012 Cash 0 $80.00 CR
Balances: Total $60.00 DR Fees $60.00 DR

Deposits $0.00 CR Today's $0.00 CR

y { Cancel Claimed Benefit J I Refund I l Hedlcla]m I l Make Payment I Close '

6.3.3.

6.3.4. If NO OTHER PAYMENT was entered in the appointment payment section, only two choices will be
active: Unpaid and Bulk Bill

A screen will popup with a choice of claim types: Fully Paid, Part Paid, Unpaid, Bulk Bill.

Medicare Easy Claim Details

Medicare Card Number: 3950 060121

Patient# 1 Mary

Claim Type: (_) Unpaid (s) Bulk Bill

[ Cancel J [ OK

6.3.5. If the appointment was FULLY PAID, the only available choice displayed will be: Fully Paid
Medicare Easy Claim Details
Medicare Card Number: 3950 06012 1
Patient# |1 | Mary
Claim Type: (=) Fully Paid
I Cancel J l OK I
6.3.6.

If the appointment was PARTIALLY PAID, i.e. there is an outstanding balance, the only available
choice will be: Part Paid

Medicare Easy Claim Details

Medicare Card Number: 3950 06012 1

Patient# 1 Mary

Claim Type: (=) Part Paid

Cancel ] l OK




page 38
6.3.7. Press OK. You will then be prompted to swipe the card at the terminal.
6.3.8. If BulkBill:

-
04 Dec 2012 12:59:m

BULKE BILL CLATHM

Benefit $33.60
Provider Accept ?

@ HHCAPS—O

f N

-
04 Dec 2012 12:55:10

BULE BILL CLATH
As=zign Benefit
To Providexr ?

@ HHCAPS O

6.3.9. If Fully Paid. Swipe Patient’s Credit or EFTPOS card:
The funds will be transferred to the Patient’s account linked to the card.

{ ™

'S ~
-
WDec20i2 135759
FULLY PATD CLATH SWIPE,IIHSER'I‘ CARD
Benefit Amount
$100.00 For Medicare Rebate
Accept Pebate ?
\_ Y, ~
'd Y s ™
'
04 Dec 2012 13:58:23 04 Dec 2012 13:58:1
SELECT ACCOUHT PIHPAD
CHEQUE
SAVIHNGS
TOTAL -5100.00
KEY PIH EHTER
\ y \ v

6.3.10. If Unpaid or Part Paid the data is submitted to Medicare and the paitient will receive a cheque in
mail.
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AerrniEeas s EnInes

HICAPS Terminal Payments Processing for Lothar, Rita

Patient # Health Fund Account# Member ID Expires
Tax Invoice # 1066 Date 27/11/2012 Provider - Merchant {HBF & GMF MELBOURNE AU w J
# Code Provider Description Tooth | Surfaces HNote Discount GST Total Fee' Benefit,$ Gap,$ Resp Code
# (%) (%)
1 85022 S5W(2149381Y) Intraoral periapical or 0% nfa $100.00
bitewing radiograph per
exposure
Total Fees $100.00 DR Total Benefit $0.00 CR Total Gap $100.00 DR
Date v  Description Notes RRN Ref# Amount($)
1 27/11/2012 Medicare Unpaid claim, funds to be recived by 101149 $0.00 CR
cheque
27/11/2012 Cash 101148 $100.00 CR
1
| Balances: Total $266.20 DR Fees $266.20 DR Deposits $0.00 CR Today's $0.00 CR
| { Medicare Easy Claim I l Make Payment ] Close

6.3.11. For Bulk Bill claims where the fee is higher than the Medicare rebate, a special adjustment will be
entered automatically to balance up the Appointment total.

HICAPS Terminal Payments Processing for Miss Yarraville, Mary

Patient # Health Fund Account# Member ID Expires
" Tax Invoice # 1072 Date 04/12/2012 Provider v Merchant IHBF & GMF MELBOURNE AU | w J
3 # Code Provider Description Tooth Surfaces Note Discount GST Total Fee' Benefit,$ Gap,$ Resp Code
# (%) (%)
1 85012 SW(2149381Y) Periodic oral examination 0% n/a $60.00 $33.60 $26.40 00
]
]
Total Fees $60.00 DR Total Benefit $33.60 CR Total Gap $26.40 DR
Date v Description Notes RRN Ref# Amount($)
04/12/2012 Medicare Bulk Billed claim, benefit assigned 00812120412580204478912M 101155 $33.60 CR
c to provider
0471272012 Medicare Bulk Bill adjustment Medicare bulk bill claim - $26.40 CR
adjustsment
"
Balances: Total $0.00 CR Fees $0.00 CR Deposits $0.00 CR Today's $0.00 CR
1]
i { Cancel Claimed Benefit J { Refund J Medicare Easy Claim Make Payment Close
Ba

6.4. Medicare Claim Error Handling

For explanations and instructions reguarding the Medicare Easyclain error codes returned by the HICAPS terminal,
please follow the instructions in the “Medicare Easyclaim Return Codes” brochure that can be found at the following
link:  http://www.medicareaustralia.gov.au/provider/medicare/claiming/easyclaim/files/medicare-easyclaim-return-
code-list.pdf or download the brochure from the Praktika Website - Essential Downloads page.
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