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Using Medicare EasyClaim
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3 for Mr Harvny, Marlington

eath Funt A Acton e " Hemive: 5678 Expires
Date 18/03/2011 Provider | CHIRO (0909818T) . Menchant | MERCHANTSY JOES MULT] MOOCKLANDS v
Hen Tooth #  Surfaces Note Total Fee ($) Discount GsT Benefit,s Gap,$ Resp

(%) Code
2 o $100.00 % n/a $50.00 450.00 (]
$30.00 23 n/a $15.00 $15.00 00
Totsl Fees $130,00 DR Total Benefit. $65.00 CR Total Gap $55.00 DR
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Fees $130.00 DR Deposits $0.00 CR Tedsy's $65.00 DR
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Praktika support:

Telephone 1300 325 735

from overseas call +61 3 9005 5432
Facsimile: 03 9802 8371
Email : support@praktika.com.au

Web: praktika.com.au



page 5

The current User Manual covers the issues concerning the installation, running and troubleshooting of the Praktika
HICAPS Module that enables Praktika to work with the HICAPS terminal.

1. Praktika

Praktika is a Dental Practice Management System software package developed specifically for the Australian dental
industry. It follows the SaaS (Software as a Service) Model where both the application and data are supplied over the
Internet.

Praktika is a cross platform browser based application, that does not require any specific setup or installation on a
client’s computer. All it needs to run is a web browser and a broadband Internet connection.

Now Praktika is capable to work with the HICAPS terminal.

If several computers running Praktika are joined in a local area network (LAN), then they all can share a single HICAPS
terminal.

To start using Praktika with the HICAPS a special software module needs to be installed. For the installation
instructions, please refer to the Installation chapter of the current User Manual.

2. HICAPS

Health Industry Claims And Payments Service. The company responsible for the switching of transactions to health
funds from the terminal. HICAPS is Australia’s leading electronic claiming service, providing members of participating
health fund the convenience of electronic claims (health fund and Medicare Easyclaim) processing and payments at the
point of service.

HICAPS comes with a terminal, which can be operated through the build-in interface or through an external interface
provided by a Practice Management System. In our case, such interface is provided by Praktika.

For all the questions regarding the operations of the HICAPS terminal, software and services, please refer to the
HICAPS Terminal User Guide, provided by HICAPS.

S—HMHCAPS—O

Fast claims... on the spot
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3.  Glossary of Terms

benefit
cancel
card

claim
claim declined

claim receipt

claim to sale
clinical code
date (of service)
fallback

gap payment
HICAPS

issue date

item cost
item number

member
MMF

patient

Practice Management
System

Praktika

provider
provider numbers

refund

reversal

RRN

swipe member card

tooth number

Value of rebate authorised by a Health Fund.
Reverses a transaction processed through the terminal.

A membership card issued by the Health Fund or an
EFTPOS or credit card, issued by a bank.

After treatment is provided, details are sent electronically
via the terminal to the Health Fund.

When a Health Fund declines to pay the request a brief response
message will print with each declined item and/or claim.

Either the terminal or the associated Practice Management System
prints a receipt, which must be signed by the patient to acknowledge
services and approve the transfer of payment to the provider.

The terminal facility allowing you to start an EFTPOS transaction
using the Gap amount returned from the HICAPS Claim.

Two digit numeric identifying the body part/primary condition/
diagnostic intervention on which the service was performed.

The date the specific item of service was performed - format ddmm.

The terminal was unable to contact the bank to process an EFTPOS
transaction, but the transaction has been approved/declined
and will be sent to the bank with the next transaction.

The amount remaining after the Health Fund has
approved a benefit or the specified services.

Health Industry Claims And Payments Service. The company responsible
for the switching of transactions to health funds from the terminal.

The date the membership card was issued. Those cards with issue dates
have them printed on the bottom right-hand corner of the card.

The amount charged for the given item of service.

Numeric code identifying the type of service performed. Refer to the HICAPS
Quick Reference Guide or the relevant schedule for a full list of item numbers.

A customer of a Health Fund.

The Multi-Merchant Facility. This is a feature of the HICAPS terminal which
optionally allows you to settle the EFTPOS funds separately for each provider.
iDA member listed on the card which identifies a given

patient within a Health Fund membership.

The PC-based system which allows a transaction to

be sent directly to the HICAPS terminal.

Dental Practice Management Software Package design to

automate record keeping at a dental practice

Practitioners who provide Health Services to patients.

eight characters that uniquely identify each individual provider for a specific
location. Provider numbers that HICAPS use are issued by Medicare Australia
or Medibank Private. Provider numbers are location specifi, so you must
have a provider number for each location you wish to practice at.

Refunds a previous EFTPOS or credit approved transaction.

Reverses an approved transaction on the same day the transaction was processed.

Receipt reference number (unique 12 digit field)

Pass the membership card through the card reader on
the right-hand side of the HICAPS terminal.

Two digit FDI numeric identifying the tooth on which the service was performed.
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4, Installation of Praktika HICAPS Module.

4.1. System Requirements:

Praktika can run on any modern operating system, including Microsoft Windows, Mac OS X, Linux and UNIX. However,
to be able to connect to a HICAPS terminal you have to use a personal computer with a Microsoft Windows operating
system. You can share the terminal with other computers running various operating systems (including Mac OS X) on a
local area network.

4.1.1. Toinstall and run HICAPS terminal you need:
- a personal computer with Microsoft Windows operating system (XP, Vista, 7, Windows Server 2003 and 2008)
- at least 2GB of RAM

- a serial port on your computer. If a serial port is unavailable (most of modern PCs come without a serial port), then
you need a Keyspan High Serial USB Serial Adaptor (USA-19HS) to connect the HICAPS Terminal to an USB port of your
computer..

Note: you can run Microsoft Windows operating system on an Apple’s iMacs by installing Parallels software.

4.2, Installation:

4.2.1. Toinstall the HICAPS terminal perform the following actions in the given order:

4.2.1.a. Install the Keyspan High Serial USB Serial Adaptor drivers from the supplied disc
Follow the driver installation screen instructions.

Keyspan USB Serial Adapter - USA19H
Keyspan USB Serial Adapter [USA19H)Setup

" Keyspan CD Browser

*“KEYSPAN

-
USA-19HS : Main Menu

Click the buttons helow to install your Keyspan ///_\—%
softuars o span Uszr Manual, —
7 > b
< Q't el
v

Uger Mahu G Important Info

Note:

Keyspan's dacumentation is in PDF farmat, To read
the Keyspan documentation, you nead Acobat
Reader. You can download a free copy of Acrabat
Reader from Adabe's website (nww. adabe, com).

Main Menu visit Our wehsite

Supyahe  Kepenan

Keyspan USB Serial Adapter - USA19H

Choose Destination Location

Keyspan USB Serial Adapter - USA19H

License Agreement

Keevspan License Agiesment

This Agreement conshitutes a legal agreement between you, the end user, and

Yeyspan. a division of InnaSys Incorporated ["Keyspan”]). You should carefull

sead th folloving terms and condiions before instaling this software. INSTALLING THE
SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS

1. Grark of License. Kepspan grants to pou the right ta use this copy of the
software ('Software) on a single computer. *You may not use of install the
Software on more than ene computer at the same time.

2. Copy Restrictions; Dvnership of Software. You own the media on which the
Seftware is tecarded: Keyspan retains tille to the Software incluing copies.
tegardless of fom or media, and to all capyriohts therein You may make one
or more copies of the Softyare solely for archival or backup purposes. The
Seftware and accompanying witten malerials are copyrighied

3 Transfer Riestictions. ou may transfe the Softwars with a copy of this

Browse.

InstallShield ] Cancel ]
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Keyspan USB Serial Adapter - USA19H

Produc

KEYSPAN -
Connections for your computer.

Thank you for purchasing the Keyspan USA-19HS

InstaliShield Wizard Complete

Setup has finished installing !

Please take a moment to register now so that we can alert you when
software updates have been posted

INEREl Product Registration

Are pou sure you want to cancel the registiation process?
Registration usually takes less than B0 seconds and will ensure that
you are kept informed about product updates and special offer;

[Femindme in 14 days| [ Evitregistration |

o |

Product Registration

KEYSPAN ™~
Connections for your computer.

Thank you for purchasing the Keyspan USA-19HS

Flease take a mornent to register now so that we can alert you when
software updates have been posted

The entire registration process takes less than &) seconds!

)

Cancel

ol ]

4.2.1.b. Connect the Terminal to USB port of your computer with the
Keyspan adaptor and turn the Terminal on.

4.2.1.c. Install the HICAPS network connect driver.
For that, download and run the HicapsConnect.exe file from the following web address:
http://praktika.com.au/hicaps/HicapsConnect.exe

Windows security settings may try to prevent HicapsConnect.exe from running.
To continue with the installation, press the “Unblock” button.

r | @ Windows Securi
Open File - Security Warning “ [&J | kit

The publisher could not be verified. Are you sure you want to @ Windows Firewall has blocked some features of this program
run this software?
Mame: C\Users\lara\Downloads\HicapsConnect.exe
X f ‘Windows Firewall has blocked this program from accepting incoming network connecti
Publisher:  Unknown Publisher unblock this program, it will be unblocked on all private networks ﬂﬂat you connect to
Type: Application ih ocking a program?
From: Ch\Users\lara\Downloads\HicapsConnect.exe @ Mame: chapsConneciSerwceConh%ler
Publisher: HICAPS Pty Lid.
Path: C:\program files‘hicapsconnect'hicapsconnectservicecontrolle
Network location: Private network

Always ask before opening this ﬁh% What are network locations?

publisher. You should only run software from publishers you trust.

= How can | decide what software to un? Keep blocking

@ This file does not have a valid digital signature that verfies its
k.
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l=|E] = )

@ HicapsConnect Setup l=]=] = | @ HicapsConnect Setup
Choose Install Location License Agreement
Choose the folder in which to install HicapsConnect. @ Please review the license terms before installing HicapsConnect.

Setup wil install HicapsConnect in the following folder. To install in a different folder, dick Press Page Down to see the rest of the agreement.
Browse and select another folder. Click Install to start the installation.
HICAPS Connect - License Agreement

T »

nstallation of this HICAPS Connect program (Program’) creates a binding Agresment onl3
the following terms, between your company (*You®) and National Australia Bank Ltd ASN
12 004 044937 (TAB), governed by the law of Victoria, Australa. If you do not agree,
lpress ‘Cancel or Back

Destination Folder \allintellectual property rights in the Program and its accompanying materials are owned
lexclusively by NAB. You are granted a non-exclusive, non-transferable licence to install

C:\Program Files\HicapsConnect Jand use the Program on a computer in Austraiia, solely for the purpose of exchanging

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install HicapsConnect.

Space required: 7.7MB
S lable: 160.1GB

pace available: 11 Accept
Nullsoft Install System v2.45

Nullsoft Install System v2.45
VN

< Back [ cancel

@ HicapsConnect Setup H -

A reboot is required to finish the installation. Do you wish to reboot now?

Restart your computer after the driver has been successfully installed.

Once installed the HicapsConnect displays the HICAPS icon in the bottom panel of the computer
screen

HR|R.OMV200 &

4.2.1.d. Select the Default Terminal In the HicapsConnect screen (1). The id number of your terminal can be

found on its body.
Save your settings (2) and close the screen (3).

Tick the ports that have a terminal Netwaorlc Settings
COM3 (Found Terminal) Server Ip Address il b
Default Terminal v]

1 Logging

® HHICAPS @ o e

Digplay Status Message Box

CONNECT No Network

Teminal Serverin Use

Hicaps Connect
1.0287 About
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4.2.1.e. Install the Praktika HICAPS Module.

For that, download and run setup.exe file from the following web address:

http://praktika.com.au/hicaps

(€ Praktiks HICAPS interface

€ c ﬁ https://praktika.com.au/hicaps/publish.htm

Name: Praktica HICAPS interface
Version: 1.0.0.5

Publisher: Lizard Software Pty Ltd
The following prerequisites are required:

* Windows Instaler 3.1
e .NET Framework 3.5

If these components are already installed, you can launch the application now. Otherwise, cick
the button below to instal the prerequisices and run the applcation.

Lizard Software Pty Ltd
Praktika HICAPS interface

Cpen File - Security Warning (i |

The publisher could not be verified. Are you sure you want to
run this software?

@ Name: C\Users\lara\Downloads'setup (1).exe
Publisher: Unknown Publisher
Type: Application

From: Ch\Users\lara\Downloads'setup (1).exe

Abways ask before opening this file

l--' Thiz file does not have a valid digital signature that verfies its
) publisher. You should only run software from publishers you trust.
How can | decide what softwars to un?

Publisher cannot be verified.

Name:
Praktika HICAPS interface
praktika.com.au

Publisher:
Unknown Publisher

Application Install - Security Warni
e —

Are you sure you want to install this applk&ion? 5’

From (Hover over the string below to see the full domain):

Den't Install

_a—
. Install .
-

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the scurce, de not install this seftware. Mere Informaticn...

42.1.f  Start Praktika HICAPS Module

For that, click on Start button (left bottom of Windows screen)
Then go to Programs - Lizards Software Pty Ltd - Praktika Hicaps Interface

iﬁ? Praktikaps /|
e ) e

192.168.1.51:11000:5E332A.COM2

s o
102387

Display Window

© 2009 HICAPS Pty Lid.

{c) 2011 Lizard Software Pty Lid

4.2.1.g9. Test the connectivity with the terminal. If test show OK, the installation is complete.

192.168.1.51:11000:SE332A:COM3

ResponseCode = 00

ResponseText = ECR COMMS - QK
Merchant Id = 33123433

Terminal Id = SE332A

Transaction Date = 5/03/2011 3:.51.50 PM
Response Time = 9/03/2011 9:51.56 FM

Hicaps Connect
10287

Teminal Test | Waiting

Display Window

© 2009 HICAPS Pty Ltd.

{c) 2011 Lizard Software Pty Ltd
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5.  Using Praktika HICAPS Module

5.1. Checking the connection to the HICAPS Terminal

Once the HicapsConnect and Praktika HICAPS Modules are installed and are running, start Praktika. Refer to the
Installation of Praktika HICAPS Module items 4.2.f and 4.2.g to see how to start Praktika HICAPS Module.

Praktika screen has a visual indicator displaying the status of your HICAPS connection. If the red indicator is not
turning green after 30 seconds, the connection has not been established and you need to restart Praktika HICAPS
Module

¢ ] (@~ Google

.................

uuuuuuuuuuuuu

1
UNPAID
[ 14 Appicby, Joyee T
45 —
- BAL Master Browning, Bily.

2" A

s
“ |GodFather, Luke
5
= e
s0-
-
i Ao, arosava ‘
e
" g
v,
e

Mr Harvey, Hariington

Dr.Todd Flander
Dr.Rod Flanders
aaaaaa Drag-n-Drop appointments here o put them on hold

N

\ no connection \ connection is OK

5.2.Using HICAPS Terminal on other computers

If you want to use your HICAPS terminal from any other computer on your local network, click on the
Hicaps indicator in the top right corner of Praktika screen, enter and the IP address of the computer with
the attached terminal in the popup screen and wait till the button turns green. The operation on such
computer are the same as on the computer that has the HICAPS Terminal directly attached to its USB port.

HICAPS IP address

=

[2].4
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6. Making Medicare Easy Claims through HICAPS Terminal with Praktika

6.1. Setting up the patient file for Medicare processing

6.1.1.  Go to the Patient’s Personal Details screen and make sure the following data are entered:
- Medicare Number
(if the entered Medicare Number is valid, the input field should dispay light green background, if it is invalid,
the background will be light red).

Personal Details Top > Patient File
Tite  Mr 4 © Male ) Female Medicare No. 5950 25086 1 o #oncard 1 | Valdto 12/2019 PaisntNG.
Last Name Ackles . DVA No. NX12345 100015
FirstNeme | Jensen " Medical Doctor (GP) Details
DateofBith  11/05/1956 Age: 62 years D
Preferred Name Jen Provider Number
Home Phone (03) 5222 5622 * Medical Practice Name
Mobile 0414 123 445 . Contact Number )
Work Phone (03) 9977 6512 Street Address. Enter a location Date joined practice
Emergency Contact Suburb Enter a location 08/10/2007
Emergency Phone Postcode
The fo igned by the patient
Street Address 456 Gumpster strret State R e e
Signature:
Suburb Carlton Referral No.
Postcode 3211 Referral Date %
Sl Vi© Preferred Provider D Adam Pontague
Emall | akKlie@gmail.com Default Fee Schedule  praktika (shared) Date of Signing:
Occupation  plumber Patient Status ~ CURRENT 08/05/2017
CNPC Super Drain piy iid Patient Sharing Share Patient File
Health Fund GMF Health (Goldfields Medical Fund) 5
Home Practice Test practice - 1(Hawthorn)
HF Membership No. 12497964 4 o1
Non Recall Patient
Patient Referral Source
Important Notes
Preferred Method of Contact
@Telephone ©SMS ©Email  Letter/Mail
p
o . .
6.2. Appointment creation and completion stage

Creation and completion of appointments for Medicare EasyClaim is the same as for other payment types.

1:45 PM

+ Mr Ackles, Jensen
(Jen)

6.2.1. Create Appointment in the Scheduler

6.2.2. Add Treatment items into the Appointment.
When adding the treatment it is advisable to use one of Medicare Fee Schedules as they contain procedure
codes applicable to the Medicare Claims. If you have not got a Medicare Fee Schedule - create one by clicking
on the New Fee Schedule button in the Management Section and choose one of the Medicare types.

dlick
NEW SCHEDULE

or drag here
TO COPY
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There are several Medicare related fee schedules. Select an appropriate one.

IMPORTANT: Medicare treatment procedures must have an index (code) that starts with 8 and has 5 digits.
Standard ADA codes will be rejected during a Medicare Easy Claim.

6.2.3. Click “+"”Button inside of the Appointment screen to add items.

Appointment Procedures

@ Code | Description

6.2.4. Select the required procedure items from a Medicare Fee Schedule.
You can also specify Medicare Iltem Override Code in this screen if necessary. Press OK to confirm the item.

Top > Appointment Details > Treatment plan for Master Aberlour, Brett (Arfqwer)

Code De¢
Current Fee Schedule { Medicare specialist vJ Show only frequent procedures [ |
Category Extended Search ||
L 'J or by @_ | Enter item code or procedure description
Code 4 | Description Scheduled Fee | GST
86012 Periodic oral examination $0.00 n/a ;
86013 Oral examination limited $0.00 n/a -
86014 Consultation $0.00 ?
86015 Consultation extended (30 minutes or more) $0.00 ?
86022 Intraoral periapical or bitewing radiograph per exposure $0.00 ?
86025 Intraoral radiograph occlusal, maxillary, mandibular per exposure $0.00 ?
86031 Extraoral radiograph maxillary, mandibular per exposure $0.00 ?
86035 Radiograph of temporomandibular joint per exposure $0.00 ? 5
B Cost($) 50
Tooth No. Surfaces D o M Duration (minutes) 0
—J Scheduled Fee ($) $0.00
\eer - posterior | Medicare Item Override Code | AP - Not a Duplicate Sen | v | Discount (%) 0%
\eer - anterior t
e gy Notes Total Fee($) $0.00
per tooth 1clus L]
appointment
eer - anterior t 1| x times

surfaces - indit  Provider [ Dr Brian Lemecki vJ Cancel oK

1eer - anterior t

- crown direct 37

Medicare Item Override Code [ _o

Notes AQ - Not Normal AfterCare
AP - Not a Duplicate Service
NC - Mot for Comparison
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6.2.5.

After all the treatment items are added to the Appoinment, press “complete” button.

Appointment Details

|| pate wed 13/06/2018
[+ Recommended Duration: k

JAN

5 Appointment Procedures

Duration 30

m - Edit
I Code | Description
i 86013 Oral examination limited
)
Balances: Total $202.00 DR

|

Patient Response... v
i

(2] Send SMS

Treatment Type

L

Time from 10:15 AM to 10:45 AM

Master

Health Fund:

Aberlour
Brett (Arfqwer)

0491 570 110

Tooth #

Fees $333.00 DR

Phone Call

| [zeon 1.

Surfaces  Note

BUPA Australia Health FeeSchedule: praktika(shared)

Duration

Cost

0 $50.00

Deposits $131.00 CR

Autoclave Tracking | | () DYMO Appointment Card |

4 P‘mn 2o

vJ Audit Lﬂj

Standard Fee
(%)

$0.00 0%

Provider | Dr Martha Fruggen | v

Created by Dr. Jeh Bon Tzi on 13/06/2018

Discount

Top X

v @B

W e

N cuncaL Nores

v

e

GST Total Fee |
n/a $0.00

TR TR TE TS T T

This Appointment $0.00 CR

anmplahe -

@ e

6.2.6.

You can now proceed to the MedicareEasy claim processing. Press “HICAPS” button

Once the appointment is completed, there appears Payments and Adjustments section.

Appointment Details.

J| pate wed 13/06/2018

+ A

Appointment Procedures
# Code
) T 86013

Description

Oral examination limited

H
Payments & Adjustments
m - Combined Pay PS H TYRO

Date Description
Balances:  Total $202.00 DR
&

uncomplets | | (& Print Tax Invoice | | Email | | PDF |+

Health Fund:

Time from 10:15 AM to 10:45 AM

Master Aberlour, Brett (Arfqwer)

0491 570 110

BUPA Australia Health Fee Schedule:

Tooth #

Fees $333.00 DR

praktika(shared)

Surfaces | Note Cost | Discount (%)  GST Total Fee Benefit
$50.00 0% n/a $0.00
Tax Invoice # 004961
Notes RRN Ref#
Deposits $131.00 CR
Autoclave Tracking | [1con 1... v | [xeon 2.. v ) | muaie || copy

Top X

Provider | Dr Martha Fruggen | v

W o

Gap Resp Code

Total $0.00 CR

Master Aberlour, Brett (Arfawer) | v
Amount($)

This Appointment $0.00 CR

oo
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6.2.7. Click on Medicare Easy Claim button

HICAPS Terminal Payments Processing Top > Appointment Details

Terminal | HICASS TERMINAL STMULATOR S -uliv)
#  Ppatient Provider Code Description Tooth # Surfaces | Note Discount (%) = GST Total Feev Benefit Gap | Resp Code
1 Brett BL(1234564K) 86013 Oral examination limited 0% n/a $0.00
Total Fees $0.00 CR Total Benefit $0.00 CR Total Gap $0.00 CR
To Pay: $0.00 CR
Date Description Notes RRN Ref# Amount($)
L | Medicare Easy Claim | | Make Payment Claim Benefit | Close

6.2.8. A screen will popup with a choice of claim types: Fully Paid, Part Paid, Unpaid, Bulk Bill.

6.2.9. If NO OTHER PAYMENT was entered in the appointment payment section, only two choices will be
active: Unpaid and Bulk Bill

6.2.10. If the appointment was FULLY PAID, the only available choice displayed will be: Fully Paid

6.2.11. If the appointment was PARTIALLY PAID, i.e. there is an outstanding balance, the only available
choice will be: Part Paid

Medicare Easy Claim Details

Please confirm patient Medicare card numbers:

# Patient Card Number Patient#
1 Master Aberlour, Brett (Arfqwer) 5950250861 1

R

Claim Type (O Fully Paid () Part Paid () Unpaid (s) Bulk Bill

Servicing Provider Details

Dr Brian Lemecki Provider No: 1234564K Type: S

Referral Override L

Payee Provider v | Practice settings (General category)
CEV Request L

l Cancel H OK J
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6.2.12. If you need to override the Claim with Referral Details, check the “Referral Override” checkbox.

Medicare Easy Claim Details

Please confirm patient Medicare card numbers:

# Patient Card Number Patient#
1 Master Aberlour, Brett (Arfqwer) 5950250861 1
Claim Type (0 Fully Paid () Part Paid () Unpaid () Bulk Bill

Servicing Provider Details

Dr Brian Lemecki Provider No: 1234564K Type: S
Referral Override 4
Referral Override Type: [ v J

Referring Provider No:

Referral Date: ez

Referral Period Type: [ S - Standard v J

Payee Provider + | Practice settings (General category)
CEV Request L

l Cancel H oK J




mail.

6.2.13.
6.2.14.

Press OK.
If Bulk Bill:

-
04 Dec 2012 12:59:m

BULKE BILL CLATHM

Benefit $33.60
Provider Accept ?

@ HHCAPS—O

-
04 Dec 2012 12:59%:10

BULK BILL CLATH

As=zign Benefit

To Provider 2?2

@ HHCAPS O

6.2.15. If Fully Paid. Swipe Patient’s Credit or EFTPOS card:
The funds will be transferred to the Patient’s account linked to the card.

-
04 Dec 2012 13:57:39

FULLY PAID CLATM
Benefit Amount
$100.00

Accept Pebate ?

&FHHCAPS—O

~

—-

L

-
04 Dec 2012 13:58:23

SELECT ACCOUNHT
CHEQUE
SAVINGS

& HHCAPS O

-
04 Dec 2012 13:57:50

SWIPE/IHNSERT CARD

For HMedicare Rebate

04 Dec 2012 13:58:31

PIHPAD

TOTAT -5100. 00
KEY FIH EHTER

®HHCAPS—O
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6.2.16. If Unpaid or Part Paid the data is submitted to Medicare and the paitient will receive a cheque in
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HICAPS Terminal Payments Processing

Top > Appointment Details

Terminal | HICAPS TERMINAL SIMULATORB - | v

# | Patient Provider Code Description Tooth # Surfaces  Note Discount (%) = GST Total Feev Benefit Gap  Resp Code
1 Brett BL(1234564K) 86013 Oral examination limited 0% n/a $0.00 $150.00 ($150.00) 00

Total Fees $0.00 CR Total Benefit $150.00 CR Total Gap $150.00 CR

To Pay: $150.00 CR

Date Description Notes RRN Ref# Amount($)

13/06/2018 Medicare HICAPS Bulk Billed claim, benefit assigned to 105536 $150.00 CR
provider TX#:762477621135s
| Medicare Easy Claim | | Make Payment | | Claim Benefit | Close

6.2.17. For Bulk Bill claims where the fee is higher than the Medicare rebate, a special adjustment will be
entered automatically to balance up the Appointment total.

HICAPS Terminal Payments Processing for Miss Yarraville, Mary

Patient # Health Fund Account# Member ID Expires
" Tax Invoice # 1072 Date 04/12/2012 Provider v Merchant | HEF & GMF MELBOURNE A v |
3 # Code Provider Description Tooth Surfaces Note Discount GST Total Fee' Benefit,$ Gap,$ Resp Code
#* (%) (%)
1 85012 SW(2149381Y) Periodic oral examination 0% n/a $60.00 $33.60 $26.40 00
]
Total Fees $60.00 DR Total Benefit $33.60 CR Total Gap $26.40 DR
Date v Description Notes RRN Ref# Amount($)
04/12/2012 Medicare Bulk Billed claim, benefit assigned 00812120412580204478912M 101155 $33.60 CR
c to provider
0471272012 Medicare Bulk Bill adjustment Medicare bulk bill claim - $26.40 CR
adjustsment
"
Balances: Total $0.00 CR Fees $0.00 CR Deposits $0.00 CR Today's $0.00 CR
1]
i { Cancel Claimed Benefit J { Refund J Medicare Easy Claim Make Payment Close

6.3. Medicare Claim Error Handling

For explanations and instructions reguarding the Medicare Easyclain error codes returned by the HICAPS terminal,
please follow the instructions in the “Medicare Easyclaim Return Codes” brochure that can be found at the following
link:  http://www.medicareaustralia.gov.au/provider/medicare/claiming/easyclaim/files/medicare-easyclaim-return-
code-list.pdf or download the brochure from the Praktika Website - Essential Downloads page.






